Part 6

Single User Licence - In relation to the Materials which you have purchased or to which you
have subscribed (whether in hard copy, EDS or other electronic form and regardless of the
means of access or delivery):

€) you may:

(i)

(ii)

(iii)

(iv)

V)

(vi)

(vii)

(viii)

display such Materials electronically to one member of your Personnel who is
nominated by you to be the User;

download and store limited and insubstantial extracts of Products and/or of
Database Products in machine readable form for use by one member of your
Personnel who is nominated by you to be the User;

use limited and insubstantial extracts from the Data for external purposes
provided that such use is in the ordinary course of your business and does
not form part of a regular or routine pattern of use and provided further that
where extracts of the Data are contained in documents which are to be
included in press releases and/or otherwise made publicly available, such
extracts of the Data shall (unless otherwise agreed with Business Insights) not
be released unless the following conditions are complied with:-

e either a proof, copy or relevant section of the document are supplied to
Business Insights for release authorisation during UK office hours and
Business Insights gives such authorisation in writing - Business Insights
will not unreasonably withhold or delay such authorisation; and

e Business Insights’s copyright notice is included in the document; and

e expressly and with reasonable prominence, Business Insights is
acknowledged as the source of the Data so used;

print one copy of reports and newsletters (but not of Database Products) for
use by one member of your Personnel who is nominated by you to be the
User;

print limited and insubstantial extracts of Database Products for use by one
member of your Personnel who is nominated by you to be the User;

allow the User to use the Data for internal analysis in the ordinary (internal)
course of your business;

use limited and insubstantial extracts from the Materials in internal business
reports circulated to your Personnel within the normal (internal) course of your
business; and

save only as expressly permitted in accordance with sub-paragraph (iii)
above, allow the User to use such Materials solely for your internal business
purposes.

(b) you may not:

@

(ii)

(iii)

(iv)

download, store, reproduce, transmit, display, copy, distribute, commercially
exploit or use the Materials and/or Data other than as expressly permitted in
sub-clause 7(a) above;

resell, sub-licence, rent, lease, transfer or attempt to assign the rights in the
Materials and/or Data (in whole or in part) to any other person;

use the Materials and/or Data in any manner, (or transfer or export the
Materials and/or Data or any copies thereof into any country), other than in
compliance with applicable laws;

allow the one named authorised User to use the Materials and/or Data other
than in accordance with these Terms nor may you allow any person other
than the one named authorised User to use and/or gain access to the



v)

(vi)

Materials and/or Data;

modify or alter such Materials and/or Data nor may you create a database in
electronic or structured manual form by systematically downloading and
storing any of the content from such Materials and/or Data; or

in the case of Materials supplied in portable EDS, permit anyone other than
the one named and authorised User to access the software - the Terms will
continue to govern the use of the Materials and/or their constituent Data
regardless of where the EDS containing the Materials and/or their constituent
Data is located.



Part 6

Multi User Licence - In relation to the Materials which you have purchased or to which you
have subscribed (whether in hard copy, EDS or other electronic form and regardless of the
means of access or delivery):

€) you may:

@

(ii)

(i)

(iv)

V)

(vi)

(vii)

(viii)

display such Materials electronically to the agreed number of Users set out in
the Order Confirmation Form being persons individually nominated by you to
be the Users who are all members of your Personnel;

download and store limited and insubstantial extracts of Products and/or of
Database Products in machine readable form for use by those members of
your Personnel who are within the agreed number of Users nominated by you;

use limited and insubstantial extracts from the Data for external purposes
provided that such use is in the ordinary course of your business and does
not form part of a regular or routine pattern of use and provided further that
where extracts of the Data are contained in documents which are to be
included in press releases and/or otherwise made publicly available, such
extracts of the Data shall (unless otherwise agreed with Business Insights) not
be released unless the following conditions are complied with:-

e either a proof, copy or relevant section of the document are supplied to
Business Insights for release authorisation during UK office hours and
Business Insights gives such authorisation in writing - Business Insights
will not unreasonably withhold or delay such authorisation; and

e Business Insights’s copyright notice is included in the document; and

e expressly and with reasonable prominence, Business Insights is
acknowledged as the source of the Data so used;

print one copy of reports and newsletters (but not of Database Products) per
named and authorised User for use by such named and authorised Users
who are within the agreed number of Users nominated by you;

print limited and insubstantial extracts of Database Products for use by such
named and authorised Users who are within the agreed number of Users
nominated by you;

allow the named and authorised Users who are within the agreed number of
Users nominated by you to use the Data for internal analysis in the ordinary
(internal) course of your business;

use limited and insubstantial extracts from the Materials in internal business
reports circulated to your Personnel within the normal (internal) course of your
business; and

save only as expressly permitted in accordance with sub-paragraph (iii)
above, allow the Users to use such Materials solely for your internal business
purposes.

(b) you may not:

@

(ii)

(iii)

download, store, reproduce, transmit, display, copy, distribute, commercially
exploit or use the Materials and/or Data other than as expressly permitted in
sub-clause 7(a) above;

resell, sub-licence, rent, lease, transfer or attempt to assign the rights in the
Materials and/or Data (in whole or in part) to any other person;

use the Materials and/or Data in any manner, (or transfer or export the
Materials and/or Data or any copies thereof into any country), other than in
compliance with applicable laws;



(iv)

V)

(vi)

allow any of the named and authorised Users to use the Materials and/or Data
other than in accordance with these Terms nor may you allow any person
other than the named authorised Users to use and/or gain access to the
Materials and/or Data;

modify or alter such Materials and/or Data nor may you create a database in
electronic or structured manual form by systematically downloading and
storing any of the content from such Materials and/or Data; or

in the case of Materials supplied in portable EDS, permit anyone other than
the agreed number of Users to access the software - the Terms will continue
to govern the use of the Materials and/or their constituent Data regardless of
where the EDS containing the Materials and/or their constituent Data is
located.



Part 6

Site Licence - In relation to the Materials which you have purchased or to which you have
subscribed (whether in hard copy, EDS or other electronic form and regardless of the means
of access or delivery):

@) you may:

@

(ii)

(iii)

(iv)

v)

(vi)

(vii)

(viii)

display such Materials electronically to the agreed number of Users set out in
the Order Confirmation Form being persons individually nominated by you to
be the Users who are all members of your Personnel located at the Client
Location;

download and store limited and insubstantial extracts of Products and/or of
Database Products in machine readable form for use by those members of
your Personnel located at the Client Location who are within the agreed
number of Users nominated by you;

use limited and insubstantial extracts from the Data for external purposes
provided that such use is in the ordinary course of your business and does
not form part of a regular or routine pattern of use and provided further that
where extracts of the Data are contained in documents which are to be
included in press releases and/or otherwise made publicly available, such
extracts of the Data shall (unless otherwise agreed with Business Insights) not
be released unless the following conditions are complied with:-

e either a proof, copy or relevant section of the document are supplied to
Business Insights for release authorisation during UK office hours and
Business Insights gives such authorisation in writing - Business Insights
will not unreasonably withhold or delay such authorisation; and

e Business Insights’s copyright notice is included in the document; and

e expressly and with reasonable prominence, Business Insights is
acknowledged as the source of the Data so used;

print one copy of reports and newsletters (but not of Database Products) per
named and authorised User for use by such named and authorised Users
located at the Client Location who are within the agreed number of Users
nominated by you;

print limited and insubstantial extracts of Database Products for use by named
and authorised Users located at the Client Location who are within the agreed
number of Users nominated by you;

allow named and authorised Users located at the Client Location who are
within the agreed number of Users nominated by you to use the Data for
internal analysis in the ordinary (internal) course of your business;

use limited and insubstantial extracts from the Materials in internal business
reports circulated to your Personnel within the normal (internal) course of your
business; and

save only as expressly permitted in accordance with sub-paragraph (iii)
above, allow the Users to use such Materials solely for your internal business
purposes.

(b) you may not:

@

(ii)

(iii)

download, store, reproduce, transmit, display, copy, distribute, commercially
exploit or use the Materials and/or Data other than as expressly permitted in
sub-clause 7(a) above;

resell, sub-licence, rent, lease, transfer or attempt to assign the rights in the
Materials and/or Data (in whole or in part) to any other person;

use the Materials and/or Data in any manner, (or transfer or export the



(iv)

v)

(vi)

Materials and/or Data or any copies thereof into any country), other than in
compliance with applicable laws;

allow any of the named and authorised Users to use the Materials and/or Data
other than in accordance with these Terms nor may you allow any person
other than the named and authorised Users to use and/or gain access to the
Materials and/or Data;

modify or alter such Materials and/or Data nor may you create a database in
electronic or structured manual form by systematically downloading and
storing any of the content from such Materials and/or Data; or

in the case of Materials supplied in portable EDS, permit anyone other than
the agreed number of Users to access the software - the Terms will continue
to govern the use of the Materials and/or their constituent Data regardless of
where the EDS containing the Materials and/or their constituent Data is
located.



Part 6

Country Licence - In relation to the Materials which you have purchased or to which you have
subscribed (whether in hard copy, EDS or other electronic form and regardless of the means
of access or delivery):

€) you may:

@

(ii)

(iii)

(iv)

v)

(vi)

(vii)

(viii)

display such Materials electronically to the agreed number of Users set out in
the Order Confirmation Form being persons individually nominated by you to
be the Users who are all members of your Personnel located wholly or mainly
in the Country;

download and store limited and insubstantial extracts of Products and/or of
Database Products in machine readable form for use by those members of
your Personnel located wholly or mainly in the Country who are within the
agreed total number of Users nominated by you;

use limited and insubstantial extracts from the Data for external purposes
provided that such use is in the ordinary course of your business and does
not form part of a regular or routine pattern of use and provided further that
where extracts of the Data are contained in documents which are to be
included in press releases and/or otherwise made publicly available, such
extracts of the Data shall (unless otherwise agreed with Business Insights) not
be released unless the following conditions are complied with:-

e either a proof, copy or relevant section of the document are supplied to
Business Insights for release authorisation during UK office hours and
Business Insights gives such authorisation in writing - Business Insights
will not unreasonably withhold or delay such authorisation; and

e Business Insights’s copyright notice is included in the document; and

e expressly and with reasonable prominence, Business Insights is
acknowledged as the source of the Data so used;

print one copy of reports and newsletters (but not of Database Products) per
named and authorised User for use by such named and authorised Users
located wholly or mainly in the Country who are within the agreed total
number of Users nominated by you;

print limited and insubstantial extracts of Database Products for use by named
and authorised Users located wholly or mainly in the Country who are within
the agreed total number of Users nominated by you;

allow named and authorised Users located wholly or mainly in the Country
who are within the agreed total number of Users nominated by you to use the
Data for internal analysis in the ordinary (internal) course of your business;

use limited and insubstantial extracts from the Materials in internal business
reports circulated to your Personnel within the normal (internal) course of your
business; and

save only as expressly permitted in accordance with sub-paragraph (iii)
above, allow the Users to use such Materials solely for your internal business
purposes.

(b) you may not:

@

(ii)

(i)

download, store, reproduce, transmit, display, copy, distribute, commercially
exploit or use the Materials and/or Data other than as expressly permitted in
sub-clause 7(a) above;

resell, sub-licence, rent, lease, transfer or attempt to assign the rights in the
Materials and/or Data (in whole or in part) to any other person;

use the Materials and/or Data in any manner, (or transfer or export the



(iv)

v)

(vi)

Materials and/or Data or any copies thereof into any country), other than in
compliance with applicable laws;

allow any of the named and authorised Users to use the Materials and/or Data
other than in accordance with these Terms nor may you allow any person
other than the named and authorised Users to use and/or gain access to the
Materials and/or Data;

modify or alter such Materials and/or Data nor may you create a database in
electronic or structured manual form by systematically downloading and
storing any of the content from such Materials and/or Data; or

in the case of Materials supplied in portable EDS, permit anyone other than
the agreed number of Users to access the software - the Terms will continue
to govern the use of the Materials and/or their constituent Data regardless of
where the EDS containing the Materials and/or their constituent Data is
located.



Part 6

Regional Licence - In relation to the Materials which you have purchased or to which you
have subscribed (whether in hard copy, EDS or other electronic form and regardless of the
means of access or delivery):

@) you may:

@

(ii)

(iii)

(iv)

v)

(vi)

(vii)

(viii)

display such Materials electronically to the agreed number of Users set out in
the Order Confirmation Form being persons individually nominated by you to
be the Users who are all members of your Personnel located wholly or mainly
in the Region;

download and store limited and insubstantial extracts of Products and/or of
Database Products in machine readable form for use by those members of
your Personnel located wholly or mainly in the Region who are within the
agreed total number of Users nominated by you;

use limited and insubstantial extracts from the Data for external purposes
provided that such use is in the ordinary course of your business and does
not form part of a regular or routine pattern of use and provided further that
where extracts of the Data are contained in documents which are to be
included in press releases and/or otherwise made publicly available, such
extracts of the Data shall (unless otherwise agreed with Business Insights) not
be released unless the following conditions are complied with:-

e either a proof, copy or relevant section of the document are supplied to
Business Insights for release authorisation during UK office hours and
Business Insights gives such authorisation in writing - Business Insights
will not unreasonably withhold or delay such authorisation; and

e Business Insights’s copyright notice is included in the document; and

e expressly and with reasonable prominence, Business Insights is
acknowledged as the source of the Data so used;

print one copy of reports and newsletters (but not of Database Products) per
named and authorised User for use by such named and authorised Users
located wholly or mainly in the Region who are within the agreed total number
of Users nominated by you;

print limited and insubstantial extracts of Database Products for use by named
and authorised Users located wholly or mainly in the Region who are within
the agreed total number of Users nominated by you;

allow named and authorised Users located wholly or mainly in the Region who
are within the agreed total number of Users nominated by you to use the Data
for internal analysis in the ordinary (internal) course of your business;

use limited and insubstantial extracts from the Materials in internal business
reports circulated to your Personnel within the normal (internal) course of your
business; and

save only as expressly permitted in accordance with sub-paragraph (iii)
above, allow the Users to use such Materials solely for your internal business
purposes.

(b) you may not:

@

(ii)

(iii)

download, store, reproduce, transmit, display, copy, distribute, commercially
exploit or use the Materials and/or Data other than as expressly permitted in
sub-clause 7(a) above;

resell, sub-licence, rent, lease, transfer or attempt to assign the rights in the
Materials and/or Data (in whole or in part) to any other person;

use the Materials and/or Data in any manner, (or transfer or export the



(iv)

v)

(vi)

Materials and/or Data or any copies thereof into any country), other than in
compliance with applicable laws;

allow any of the named and authorised Users to use the Materials and/or Data
other than in accordance with these Terms nor may you allow any person
other than the named and authorised Users to use and/or gain access to the
Materials and/or Data;

modify or alter such Materials and/or Data nor may you create a database in
electronic or structured manual form by systematically downloading and
storing any of the content from such Materials and/or Data; or

in the case of Materials supplied in portable EDS, permit anyone other than
the agreed number of Users to access the software - the Terms will continue
to govern the use of the Materials and/or their constituent Data regardless of
where the EDS containing the Materials and/or their constituent Data is
located.
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Part 6

Corporate Licence - In relation to the Materials which you have purchased or to which you
have subscribed (whether in hard copy, EDS or other electronic form and regardless of the
means of access or delivery):

@) you may:

@

(ii)

(iii)

(iv)

v)

(vi)

(vii)

(viii)

(ix)

display such Materials electronically to members of your Personnel wherever in
the world they may be located;

use limited and insubstantial extracts from the Data for external purposes
provided that such use is in the ordinary course of your business and does not
form part of a regular or routine pattern of use and provided further that
where extracts of the Data are contained in documents which are to be
included in press releases and/or otherwise made publicly available, such
extracts of the Data shall (unless otherwise agreed with Business Insights) not
be released unless the following conditions are complied with:-

e either a proof, copy or relevant section of the document are supplied to
Business Insights for release authorisation during UK office hours and
Business Insights gives such authorisation in writing - Business Insights
will not unreasonably withhold or delay such authorisation; and

e Business Insights’s copyright notice is included in the document; and

e expressly and with reasonable prominence, Business Insights is
acknowledged as the source of the Data so used;

download and store limited and insubstantial extracts of Products and/or of
Database Products in machine readable form for use by members of your
Personnel wherever in the world they may be located and for the purposes of
internal distribution within the Client;

print copies of reports and newsletters (but not of Database Products) for use
by members of your Personnel;

print limited and insubstantial extracts of Database Products for use by your
Personnel;

allow your Personnel to use the Data for internal analysis in the ordinary
(internal) course of your business;

download, reproduce and store limited and insubstantial extracts of the Data in
one or more internal databases of the Client for subsequent retrieval, analysis,
manipulation, report preparation and/or other lawful internal business purposes
of the Client;

use limited and insubstantial extracts from the Materials in internal business
reports circulated to your Personnel within the normal (internal) course of your
business; and

save only as expressly permitted in accordance with sub-paragraph (ii) above,
allow your Personnel to use such Materials solely for your internal business
purposes.

(b) you may not:

@

(ii)

download, store, reproduce, transmit, display, copy, distribute, commercially
exploit or use the Materials and/or Data other than as expressly permitted in
sub-clause 7(a) above;

resell, sub-licence, rent, lease, transfer or attempt to assign the rights in the
Materials and/or Data (in whole or in part) to any other person;

11



(iii)

(iv)

v)

(vi)

use the Materials and/or Data in any manner, (or transfer or export the
Materials and/or Data or any copies thereof into any country), other than in
compliance with applicable laws;

allow any of your Personnel to use the Materials and/or Data other than in
accordance with these Terms nor may you allow any person other than a
member of your Personnel to use and/or gain access to the Materials and/or
Data;

modify or alter such Materials and/or Data nor may you create a database in
electronic or structured manual form by systematically downloading and storing
any of the content from such Materials and/or Data (other than as expressly
permitted in sub-clause 7(a)(vii) above); or

in the case of Materials supplied in portable EDS, permit anyone other than
members of Personnel to access the software - the Terms will continue to
govern the use of the Materials and/or their constituent Data regardless of
where the EDS containing the Materials and/or their constituent Data is located.
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Part 6

Group Licence - In relation to the Materials which you have purchased or to which you have
subscribed (whether in hard copy, EDS or other electronic form and regardless of the means
of access or delivery):

@) you may:

@

(ii)

(iii)

(iv)

v)

(vi)

(vii)

(viii)

(ix)

display such Materials electronically to any employee of any member of the
Client’s Group wherever in the world they may be located;

use limited and insubstantial extracts from the Data for external purposes
provided that such use is in the ordinary course of your business and does not
form part of a regular or routine pattern of use and provided further that
where extracts of the Data are contained in documents which are to be
included in press releases and/or otherwise made publicly available, such
extracts of the Data shall (unless otherwise agreed with Business Insights) not
be released unless the following conditions are complied with:-

e either a proof, copy or relevant section of the document are supplied to
Business Insights for release authorisation during UK office hours and
Business Insights gives such authorisation in writing - Business Insights
will not unreasonably withhold or delay such authorisation; and

e Business Insights’s copyright notice is included in the document; and

e expressly and with reasonable prominence, Business Insights is
acknowledged as the source of the Data so used;

download and store limited and insubstantial extracts of Products and/or of
Database Products in machine readable form for use by any employee of any
member of the Client's Group wherever in the world they may be located and
for the purposes of internal distribution within the Group;

print copies of reports and newsletters (but not of Database Products) for use
by any employee of any member of the Client’'s Group;

print limited and insubstantial extracts of Database Products for use by any
employee of any member of the Client’s Group;

allow employees of any member of the Client's Group to use the Data for
internal analysis in the ordinary (internal) course of the Group’s business;

download, reproduce and store limited and insubstantial extracts of the Data in
one or more internal databases of the Group for subsequent retrieval, analysis,
manipulation, report preparation and/or other lawful internal business purposes
of the Group;

use limited and insubstantial extracts from the Materials in internal business
reports circulated to employees of any member of the Client's Group within the
normal (internal) course of the Group’s business; and

save only as expressly permitted in accordance with sub-paragraph (ii) above,
allow employees of any member of the Client's Group to use such Materials
solely for the Group’s internal business purposes.

(b) you may not:

@

(ii)

download, store, reproduce, transmit, display, copy, distribute, commercially
exploit or use the Materials and/or Data other than as expressly permitted in
sub-clause 7(a) above;

resell, sub-licence, rent, lease, transfer or attempt to assign the rights in the
Materials and/or Data (in whole or in part) to any other person;
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(iii)

(iv)

v)

(vi)

use the Materials and/or Data in any manner, (or transfer or export the
Materials and/or Data or any copies thereof into any country), other than in
compliance with applicable laws;

allow any employee of any member of the Client’s Group to use the Materials
and/or Data other than in accordance with these Terms nor may you allow any
person other than an employee of a member of the Client's Group to use
and/or gain access to the Materials and/or Data;

modify or alter such Materials and/or Data nor may you create a database in
electronic or structured manual form by systematically downloading and storing
any of the content from such Materials and/or Data (other than as expressly
permitted in sub-clause 7(a)(vii) above); or

in the case of Materials supplied in portable EDS, permit anyone other than
employees of any member of the Client's Group to access the software - the
Terms will continue to govern the use of the Materials and/or their constituent
Data regardless of where the EDS containing the Materials and/or their
constituent Data is located.
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